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&RQVLGHUH TXH OKH p SHGLGR R GHVHQYROYLPHQWR GH XP VHUYLoR GH VWUHDPLQJ GH P~VLFD� 2� � � � � � � � � � � � � � �
VLVWHPD GHYHUi SHUPLWLU UHJLVWDU YiULRV WLSRV GH �PHGLD �RX IDL[DV�� 1HVWD IDVH YmR DSHQDV� � � � � � � � � � � � � �
VHU FRQVLGHUDGRV GRLV WLSRV� iXGLR H YLGHR� $ VROXomR SURSRVWD GHYHUi IDFLOLWDU D DGLomR GH� � � � � � � � � � � � � � �
QRYRV�WLSRV�HP�IDVH�SRVWHULRU��
�
6REUH DV IDL[DV VDEH�VH TXH SRVVXHP XP Q~PHUR GH UHJLVWR TXH DV LGHQWLILFD� EHP FRPR� � � � � � � � � � � � � � �
XP QRPH� XPD GHVFULomR� XP DXWRU� XPD FODVVLILFDomR �
 D 




� H R HQGHUHoR GR ILFKHLUR� � � � � � � � � � � � � � � �
TXH D FRQWpP� &DGD IDL[D GHYHUi DLQGD SRVVXLU XPD OLVWD GH RXWUDV IDL[DV VHPHOKDQWHV� � � � � � � � � � � � � �
H[LVWHQWHV QR VLVWHPD� 2 VLVWHPD GHYHUi SHUPLWLU UHSURGX]LU DV IDL[DV �SDUD WDO WRGDV DV� � � � � � � � � � � � � �
IDL[DV�GHYHUmR�SRVVXLU�XP�PpWRGR��SOD\����
�
2 VLVWHPD GHYHUi FRQWHPSODU GRLV WLSRV GH XWLOL]DGRUHV� FOLHQWHV H DGPLQLVWUDGRUHV� 7RGRV� � � � � � � � � � � �
RV XWLOL]DGRUHV SRVVXHP XP QRPH GH XWLOL]DGRU H XPD VHQKD GH DFHVVR� 3DUD FDGD FOLHQWH� � � � � � � � � � � � � � �
GHYHUi�VHU�UHJLVWDGR�R�VHX�QRPH�H�PRUDGD��EHP�FRPR�D�VXD�GDWD�GH�QDVFLPHQWR��
�
2V FOLHQWHV XWLOL]DP R VLVWHPD SDUD SURFXUDU H UHSURGX]LU IDL[DV� $ SURFXUD p HIHFWXDGD� � � � � � � � � � � � � �
LQGLFDQGR XPD IUDVH FKDYH RX LQGLFDQGR R Q~PHUR GR UHJLVWR GD IDL[D� 3DUD UHSURGX]LU XPD� � � � � � � � � � � � � � �
IDL[D p QHFHVViULR SULPHLUR VHOHFFLRQi�OD QXPD OLVWD GH IDL[DV GLVSRQtYHLV �HVVD OLVWD FRQWpP� � � � � � � � � � � � �
SRU RPLVVmR WRGDV DV IDL[DV� PDV SRGHUi VHU ILOWUDGD DWUDYpV GH XPD SURFXUD�� 2V FOLHQWHV� � � � � � � � � � � � � � �
SRGHP DLQGD SURSRU QRYDV IDL[DV SDUD LQFOXVmR QR VHUYLoR� 1HVVH FDVR D SURSRVWD p� � � � � � � � � � � � � �
UHJLVWDGD�H�ILFD�SHQGHQWH�GH�DSURYDomR�SRU�XP�DGPLQLVWUDGRU��
�
2V DGPLQLVWUDGRUHV ID]HP D JHVWmR GD LQIRUPDomR QR VLVWHPD� SHOR TXH SRGHP DGLFLRQDU H� � � � � � � � � � � � � �
UHPRYHU FOLHQWHV� EHP FRPR DGLFLRQDU H UHPRYHU IDL[DV� e DLQGD LQFXPErQFLD GRV� � � � � � � � � � � �
DGPLQLVWUDGRUHV DFHLWDU �RX QmR� SRU H[HPSOR FDVR D IDL[D Mi H[LVWD� DV IDL[DV SURSRVWDV� � � � � � � � � � � � � �
SHORV FOLHQWHV� &DVR XPD IDL[D VHMD DFHLWH� R DGPLQLVWUDGRU GHYHUi DWULEXLU�OKH XPD� � � � � � � � � � � �
FODVVLILFDomR LQLFLDO� 3RGHUi DLQGD� VH DVVLP R HQWHQGHU� DVVRFLi�OD D RXWUDV IDL[DV� � � � � � � � � � � �
H[LVWHQWHV��ID]�LVVR�D�SDUWLU�GH�XPD�OLVWD��DSUHVHQWDGD�SHOR�VLVWHPD��GH�IDL[DV�VHPHOKDQWHV����
�
5HVSRQGD�jV�TXHVW}HV�HP�FDGD�XPD�GDV�WUrV�IROKDV�HP�DQH[R��
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�
�� 7HQGR�HP�FRQVLGHUDomR�R�HQXQFLDGR�DSUHVHQWDGR��

D� 3URSRQKD XP �'LDJUDPD GH 8VH &DVH TXH FDSWXUH RV UHTXLVLWRV QHOH� � � � � � � � � � �
LGHQWLILFiYHLV��>�@�

E� 5HODWLYDPHQWH DR UHTXLVLWR GH VHU LQFXPErQFLD GRV DGPLQLVWUDGRUHV DFHLWDU� � � � � � � � �
�RX QmR� DV IDL[DV SURSRVWDV SHORV FOLHQWHV� �HVSHFLILTXH WH[WXDOPHQWH R 8VH� � � � � � � � � � �
&DVH�FRUUHVSRQGHQWH ���>��SRQWRV@�
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�� 3URSRQKD DJRUD XP �'LDJUDPD GH &ODVVH SDUD D FDPDGD GD OyJLFD GH QHJyFLR�� � � � � � � � � � � � �
LQGLFDQGR RV PpWRGRV TXH GHULYDP GR 8VH &DVH HVSHFLILFDGR QD TXHVWmR DQWHULRU�� � � � � � � � � � � �
EHP FRPR DV YDULiYHLV GH LQVWkQFLD TXH FRQVLGHUDU PDLV UHOHYDQWHV� VDEHQGR TXH� � � � � � � � � � � �
XPD GDV RSHUDo}HV D VXSRUWDU p FDOFXODU WRGDV DV IDL[DV GH XP DXWRU� �,QGLTXH� GH� � � � � � � � � � � � � � �
IRUPD�VXFLQWD ���GH�TXH�IRUPD�D�RSHUDomR�LQIOXHQFLRX�D�DUTXLWHFWXUD��>��SRQWRV@�
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�� )LQDOPHQWH� SURSRQKD XP �'LDJUDPD GH 6HTXrQFLD SDUD R PpWRGR TXH GHYROYH XPD� � � � � � � � � � � �
OLVWD FRP RV Q~PHURV GH UHJLVWR GH WRGDV DV IDL[DV GH XP DXWRU TXH WrP XPD GDGD� � � � � � � � � � � � � � � � �
FODVVLILFDomR��SXEOLF�/LVW�6WULQJ!�SURFXUD�6WULQJ�DXWRU��LQW�HVWUHODV��>��SRQWRV@�
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